
HIT 3HETea: 5T-12
**** * ** **

HH: 3 UE] TTE) (T-TA hl FaT) Ur:80

.
ATTe 1. 2 3 4

06 0 02 02 02

2. 06 02 01 01

05 0 01 0202

08 02 01 0201

HT 06 O2 02 02

6. frgftsam 04 0108 01
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8. frizu 05 02 01 01

08 05 01 01
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2 a Ta (2023)

40% akgAB H, 40% faqaut TA, 20% FavtyurH% T74 EII

t Hl% 1 ¥ 5 6 32 7qfAB T7A Em HE faoq Ot in, fT TATA 07 , HEIGI 06 *, PA

3Hf 3Ha ya 2 3i5, Fm 30

3 3, TYT 75 T%

4 , T]YI 120

3. ToATR AR 40% FHT TA, 45% HTHTA IA, 15% ta A

4.

5. 19a TETTA STYTSAI E 20 5 HTAtea i

HA 2022-23

ta YaHT 3HETPA (Business Studies) :z6T- 12at

..
1. HTT 1 - 3

sferfseran

4CRT4T 1 7

3 HI - 1 - 8

faria arTR4T 2 10
NSCI. OCTEI

arii aR

@
MP_B

OARD_2
5 (

Tele
gra

m)



(Trf Ttem-2023)

HH: 3 Ju ] aHT HETTA: 12i Urte 80

1 77 EI FT 6 32 I (4) A 5. 6À 15 (7R74 T 30) 2 61 (5) T . 16 H 19 (3TerhH NT

75) 3 3i51 (6) A F. 20 À 23 (37fr5T4 3TR 120) 4 36 (7) SEH 6. 6À 23 t yI Ä ata fATA f

(4)

STy 1. faaou fau 1x6 66
(6)

(7)

3 (1) TYA (2) AR (3) 4

(4) FTHTTA/THTT (5) TTTFTÍT (6) 7 (7) Faq(c)T

(a) 3fe46 (b) 2
1x6 = 6

(d) ThT
(1)7d (a) tifa

(a) 1998 (b) 1991 (2)a (b) fAaa

(c) 1994 (d) 1996 (3) 3HYETik6 FHESSUT (c) FefEN
(4) a91 d) feity 3TTUT

(b) 37t4
(d) efrs

(5) farer (e RTEH 5RT
(6) 37 3r
3T7-(1) (c) (2) (d) (3) (a) (4) (f) (5) (e) (6) (b).

(c) H4

(a) 3 (b) He4 1x7 = 7

(c) f
(6) aTATE t Nan

(a) TT (b) THT
(d) H

3R- (1) (c) (2) (c) (3) (b) (4) (a) (5) (c) (6) (a).

1x7 7

(2) (5)

3) 1fa .
3

@
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4/9 (2023)

7 12. 3tuarfr iEA fastuë freI 2

31273T

2T 13. fauura fuo a8?
31- (1) 7Pita (2) fari ya5 (3) faHia

PtsA (4) FitHTA 7I (5) 4i H i6) OTCEI (7) Hati

37206T

1x6 = 65
1) tuuA Ja-YA HTHI Sa- 513I TEÍ BI

2)
15. 37YtAI T1 zI 74r fmfie

3)

316. Taa 4 faferai
37eraT

5 3741 3H71 N51277 5 4ATU5 tTY

3
3H2rCT

3R- (1) AH (2) HI (3) THTI (4) HA (5) HA
6) H1

UE (T):
T9 6. 3-a z51 ufrHTA afsi 2 3tfgitenrn it gtaai taredi

3HrAT
T9 7.74aa ufrTAT fI 2 F fauuft cT fMreTITTS-3)

3F27T

372raT

tre ufayT PT ?
TA 9. TaHTT TATarUI a5iufATT ffEI 2

2T7 10. 3 a ufr4TaT frfaa
31241

4ST77 23. fugT aaT3ATE ATYaasaIT11. TA *I? 3Tt ufrTaT zifrai 2
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AITHT6 HTA-12

h1-1

(1 35) (2 3) (3 3T) (4 45)

2 2

(1) tatA Tau 2
(a) T24 (b) IT274
(c) 3fa4 (d) 417

(1) 3TR- (1) (a). (2) (a). (3) (c). (4) (ci. (5) id). '6) (b).(a) HH-a (b) HT6 (7) (b). (8) (c). (9) (c), (10) (a).
(c) ZT% (d) 1H4T

(2)
(1)

(b) hcil (2)
(c) fa **********

(3)
*******

(4)
(3)

TAII(a)THT (b) T6 I fa-bE
d) aai aaAT

(5)

(6)
(4)

ta) fua (7) faHrii qa....
(b) fyfar
(d) t74

(8)
(c) HREa

(9)
(5)

*** **(b) R
(d) di

(a)

(c)

3- (1) . (2) frH, 13) I
(4) mTi, (5) far-ia. 16) FH4, (7) HHI,

8) facHTH. (9) urH, (10) 4R

(6)

(a) a aT (b) RTE- ERT

(7)
TY 3. HEi ATI TATSt(b) 3aT

(d) Tit faT
a) T9T1

(I) (A) (B)(c) HTHIE TATH

(8) (1) () HIE HUGI

() 3HT12 3E
(H) 3-t sa

) GHTT

(a) PAT- (2)

c) frrz
(9)

(b) Ta
d) ga (3)

(4)

(a) aa () fa(b) q
(d) faz

(5) HTHTT

3R-(1) H), (2) (), (3) (3), 14) (4). (5)(a)1
(5)

@
MP_B

OARD_2
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6/T7H (2023)

(II) (A) (B)
(1) (31) ft HHT
(2)

3M- 1. farfra pa, qa TZ , "fzzh ar

(3) (H) HTA
(4)

(5) faTH
3R-(1) F), (2) (E), (3) ), (4) (3), (5) (4)

ST4.HR/¥AAHfey- ST 2. Ta-A HTTt% ?
(1)

faTH
(2)

(3)

(4)

TH 3.(5)

STR-FH(6)

(7)

(8)

(9)
T 4. T4NaTA ÀZAT 3TTT ?

(10)

3HR (1) HA, (2) HI, (3) HHTI, (4) "4. is) 4, f A, TS 4A 3FI1EA feT 1 T4A fYT
(6) HF7, (7) H, (8)

(1)

(2)

(3) frE TBT 6T ?
(4)

(5) Hcas 251 ?
(6)

(7)

8
TI? 1. A R AtYhaH 3FAIGA-

(9)

31- (1) fàT4, (2) THTYA, (3) HTHt%, (4) fa Ja ZRI STT fI ST EAI EI

THIT, (5) /36Y, (6) HA, (7) T4aau, 2. faarfar aT FTAAT RTI- Tg I À

(8) eTie5Y, (9) 44, (10) d¥I

@
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2HT 3TETTT (sÍd)-12/7

(2) Tr iteaus (Mc Farland)- "q4-a4 TEtA ,

IH 9.

TeTcnd 1 hE1 t y 5 87 71 fazA i - (Management of Work) (i) iPi I
y4 (Management of People) (ii) qtrTTA (HETTA)

Fuf 1 favaeu ai a, afTg 3asi fafei yar (Management of Operations).

ZTET t (Applied Science)ET 3u

TA T4T TAII

- fexisan farfefan-

3R-(1) .qn.gA. Ta (E.FL. Brech)- "q4ra
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8/T77 T (2023)

TYA 11. fYAiTYIa I AI? ?

Hai, fi a a fram zaarh

TATT?

qu ui z1-4a (Man), ia (Machine), T
(Money), HITtH (Material) a fafi (Methods)

T (Five M's of Industries) 4 H T

T

@
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A
ATHT 3AETTA (7Ti4a)-12/9

.

2. TiaatTaT TA-T AT-T T 4

zT(For Coordination Among Different Factors)-? fquft fateI
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10/TA (2023)

3- 1. Hutz7 (Decision Making)- 3T4 3fem A 27. TT7 qA a aITE TSH G ITi faHTI
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HTHT 3TZA (hira)-12/11

F6T-2

(1 s5) (2 3T7) (3 35) (4 3)

2

(c) a-i
(10) Trit TTH HTrei25.........

(a) fea
(c) feua

(1)
(b) 77

(a) HTaify6

(c)Ho
(2)

(b) api
(d) TETts

(a)TTRTT
(c) UIE-5 7HA aTT

(b) HRTTf afraTR

(3)

(b) fta
(d) H

(12) I TATT T 73T
(a) 1925
(c) 1925H

(a) Fet (b) 1725

(d) 1625 4(c) O
(4)

(a) 25% (b) 50% (a) 19124 (b) 1913
(d) 18134(c) 75% (d) 35% (c) 1914

(5)
(a) 3oP (b)H

d) yHTa TR
(a) fHTI ZT (b) FTH t¢HTt &ET

(c) HTHT7

(6)
(a) TyT 78i TE1
(b) TqUT

(15) 3TgA faYTm Aia ATA

(a) zret T
d) t

(16) tAT NTUT TatT fy T(c)H (d) i
(7) (a) H47 7TYA

(a) 3t ta sausi (c) Tt 37EqA

(c) TtTA YaA l (d) 347G FI
(8) (a) t

(a) Teif4
(c) tAfia

(b) aguf (c) q
3TR- (1) (c), (2) (b), (3) (b), (4) (c). (5) (a) (6), (a),
(7) (a), (8) (a), (9) (b), (10) (a), (11) (b), (12) (c),

(13) (c), (14) (c), (15) (d), (16) (d), (17) (c).

(d) F

(9)
(a) Ti I ATERI FTA

@
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1299 a, (202:0)

()

(4)

' .
()

'**

"**'''*.

3- (1) 14, (2) ig, () 41, 4) 44, (s) Hra,
(6) 1, (7) 7H-4, (K) 4tA, 19) 4*'**.()

***'

3H- (1) dilneah, (2) 1913, (3) I841, (2)
) u.i eol, (5) 11 gollP4, (6) hlt,
(7) 4. (8) '1I, (9) 1856, (10)41aIUtl9401 (3)

44141?

(M)(A) (B)
(1) (34) ui
(2)

(4) (6)

3H (1) 4 44-1, (2)2«1, (3) 4ll ,(6)
)h1 |1, (5) HIEI 41 u:EI, 6) 14.7) (1) adl AH

(8) fafard1-4am

(9)

(10) () 71P fa4
(11)

3-(1) (4), (2) (4), (3) (3), (4) (4), (5) (4), (6) (),
(7) (4). (8) (SA). (9) (*4), (10) (6), (11) (4).

1. 37 a5 AAT (Pe eletermination of

TA 4. Ra/¥ATA TAT
(1

2. fayauun (Scienlifie Awalysis) dirtr(2)

1914%it9id
3)

res.

(4)

lel
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AA TA (7i4) -12/13

3ATT

3. uirH (TaETHE) qTgi Tata- U5.3
1. 3aT ArU (Pre determination of & A AT YHYTHR HTQi Tatd7 FU7 TR

(2) Tf 3rera- F 7,HTA Tti T -
(1) fafesTU 1 fsia/aT faNrTa

4IHI fKA, (4) TT VAI 1 HZA. (5)

(3) 17 37r7- TE qa ad FAvT 1
,

(6) fma foa reH

HTT-TET1 aT fHa, (10) 74T
THGA, (11) FHI 1 TTA, (12) FATP TI tèraa,
(13) T67 1 HGT,

(4)1 faai (araifrfa) aea-
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14/u4H4, (2002:3)

T9 6. TaH 4ZTAi 1 6 faaATU 1TEAI

1.fai 1 ATTGTuAT (Universai Applicability-

Dynamic in Naure- Ta*a THGTA T T

T7A 8.

1. 3uroran/uzra

2.

3.

@
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AGHT ET77 (ii4E)-12/155

TYT 10. 2ara8 *ar at aATamà ?

*********aast"
*******ea***nanant aran***aauaang********

371 3TATT
** ********e***annnna**"7*******************************

**************************** *****"*********aaau****s tndmmmmee*****aaa**"

www.m

.**
*

-*
**s****

***~-
******************

***

**************

1

2. fauiru

3. T
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2. faarvs f141uvqjI 41 Agií4k. H141

7 anu%, uAzh ata ifterontinl Wnte.'y.o
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7AAHTA AUTA(TÍ4u)-12/17

.
1.

2.

TF 20. rcta fezia faa r wTE
fERTI, futa, fafIe a7, JITART zHaT
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18 77 (2023)

A HTT

1. ZIAT

2. 75

3. 77TaT 4

.

3HT3-3

(1 (2 H) (3 3) 4 3i)

2 1 8

(3)T IYATTR :

4
.. E (5..

********.

6).

@
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ZITAA NAA (7tyr) - 12 19
(7) '*'' '**'****'

TTTTr, T.()
(9)

3HR(1)Tfazfta, (2) i, (3) TI, (4) TTE

3ATit aTHTTI, (5) FHTT%, (6) aaHTH, AAI TTT TÚ fiaT
(7) Tf, (8) 3Afs, 19) faf%

ST 2. Hi HTI TAT7-
(A) (B)

(1)

(2)

(3)

(4)

5)

3- (1) (), (2) (), 13) (), (4) (34), (5) (a).

T97 3. H/AHRIfe
(1)

(2)

(3)

(4)

(5)

ga 4. ATfa quieruT i T
(6)

ToTTEg

3TR (1) 37paaeT Í () A a
(3) sar9HRI(7)

3-(1) HN, (2) F, (3) r, (4) H, (5) H,
(6) H, (7) 34HT| 3HR (1)) TFH TR (2) TaR AT

(3) FHT HA¥AI

TTR- (1) ài Hu () TAd (3) 3TR

@
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20/Ty aas (2023)

3T- (1) HTAf95 FA va sarzi, (2) atèrTTI Ua

T9 8. TTTAAA Tatao qi3UI ZaTI

(37) Tfvfaam (a) afAfyaaaT

JH (A) AvitAAT (Dynamic Nature) ETywITFI. (2) zTTfA5 yuTet gi qafarn HraA
ST9H 9. fafs yutar ITBqHi T4reYI

(a) aAaa (Uncertanity)
T97 10. aTaAA ruia zsT fayuaT ffedi

1. 1 yTtaT (External Forces)- AHYE

2. a-UT TTET TTaT (Control less forces)- 1
TPÍ TA AftsnfafeferiH i -(H) TATAaT (Relativity).aT- fae

3. far a ATATT tTAT (Special and General

TyA 11. THTfS5 Ua ZITAT6 ararui a51 H (a) 3R-Haf-ea (lnter-related) ET- ZHTRFHSHTSI

3 THTTES aTaicuT (Social Environment)-

TA 14. aHYG qutaUI Hai TATT R

(Political Environment)- J- 1. tatyiz T fhYTFH5 UTh (Special or Func-

tional factors)- amtY qutarUI T E% Fid B,

(i) ME6 (Customers) (i) Yaai (Sppliers)

(ii) JfattT (Competitors)

@
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7AT ATA (Ti4A)-12 211
2. TTHrtrn yatarUI T HTHT aT (General

Extenal factors of Business Environment)- A

4. T ATA U AETA- ATTATTF TATT
mension of Business Enuironment) 1 Fuë araa
(Macro Environment vf a 8i
7 15. aAfaa vatarm fastuarëfafegi 4Tut TE HHm FUT DLF HOMES A HET

1. TTfaTAT (External Forces)- 4TRfaTa TTSHAI À4R 2

2. aa zfa tAT (Control less forces)- T fda 51 ATH TE 71 ifi 3HT T3

3. faT HTHI Tai (Special and General II - ŽiA AT i. À fT

(ura fa-)

(2) YftaR z HtaAI

(5) HHI HTATA T¢AT a ataraTH 1

(6) 37THi a af4rai yfa H4TH F1 fAgraA FTAI T

@
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22/T7 (2023)

4

(1 37) (2 sis) (3 3i) (4 rh)

2

(12)

T7 1. faau gfà- (13)
(1) (14) faarm

(b) eT
(d) yat

(a) ATENt
3TR-(1) 54, (2) FA, (3) T24. (4) T-A,

(c) 6Tt (5) , (6) . (7) s4, 18) 4T7
(9) 4T9, (10) Faa

,
(11) F1,

(12) fc, (13)fHei, (14) r1
TA 3. Fi TTiaATU-

(2)
(a) TT 3EF7 (b) tffa
(c) 4 (d) 394q

(3) 1tA t1 AaaAi-(3) (A) (B)

(a) 37 arm (b) fraziri STT (1)

(2)

fafs fagr(d) 377 Ht
(4) faA 1 Ta-

(3)

(4)

(a) Fat utAE79t (b) TTT4TA AT (5)

3-(1) (), (2) (E), (3) (), (4) (). (5) (4).

(d) 37 HHT

3R-(1) (c), (2) (d). (3) (a), (4) (b). (1)

(2)
TA 2. fraA TTAI 6t qd htfsg-

(3)
(1) *****

(4)

(2)
(5)

(3) ********* ..67
(6)

(4)
(7)

(5) .. ufpiI
*****

(8)
(6)

... I

(7) .. 5
(9)

**** '***"''

(8)

(11)
(9)

**°*'***

(12)
(10) TA...
(11) 4TA..

@
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H 3EZTAA (niu)-12/23
T 2. iH 312i ffern i

3R-(1) , (2) H, (3) 3FFT, (4) 37EF4, (5) A,
(6) H. (7) THF, (8) 3HT, (9) 37H, (10) 3. 31 A F i, Ari T TF7, Hf sTT
HR, (11) HA, (12) HI, (13) FHI

y7 5. TR/aTi 3m fafan-
(1)

(2)

(3)

sTam-aty (Single-use-plan) t , Fi T
54FT46TAH, Ab, farq, i,(4)

(5)

(6)

I ?
(7)

(8)

(9)

(10)

1. 4Tat HHiyamanë- THA ATA 3ATURTIET

(11)

(12)

(13)

3R- (1) i, (2) Htazi 87. (3) HizA faar, (4),

(5) Ei, (6) ,(7)iA AYRUI, (8) BT, (9)

H JaA, (10) t41A, (11) FGHTCH5, (12) art fARaa qTI THR T T7 T

2. aiaa HT- fATAAa F

Ha, (13) seI

STY 1. faaÀI
3TYTA ?

Ty- 4. fta Teya fotreqi

@
MP_B
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5 (
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24/Ty ta (2023)

T 5.7rrai rusT3qI 3 hTh4 (Programmes)- FPAA4 TA

, 13i I y4TfTa (Slandard) à

1 F ,- 3F1 31zH, TfrPaU ETE, fa

wy6. 3TTafeai am?
TRTfafüi (Procedures)- 7rifafari arsan f , fE TYTR 7 ATai v FITETT aT

1TE ta Hfafia a ia 50%

7 11.tfaai aI at ?

3T-Afaat (Policies)- -iffAíafaa , T 44T TA3T 1 THTI TIATI|3H J7R faTrai,

T77 7. fq4 m?

@
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HT 31a (7ii4d)-12/25

34T& , 4TZIHTATS7TT 13. fahri a1THA 37i fifeg

Tfarei HEI 5T4trHe% feyTTI (Functional De- 3- AH UEE TAI F , fHHH 74 7ra fAfea

2. "eisa ¥iat ?"a7 =aT

ST7 15. TT TAT61 372 fiEyI

3-F2Tai TiuT (Standing Plan)-FTt 7941 34

@
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26/uKK (202:3)

4 ?

3R- Halia taeh hi 77 (Selection of Best

T9H 5. qftadAyfta ararau fauraa sYTEI FAT
Among Alternataives)-F15A 1 Ha 74

fT Td, 3 d a7
, ŠH- TEi

@
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5 (

Tele
gra

m)



HTHT 7ETua (ziiTd)-12/227

1.

2. ttoam
3. faura

T 13. fAMfea TR feuuft fafan
(37) fArT(a) T74 ()*FTATI

Ty7 12. AafMaA TR fEuuft foate
(3) -ifa (a) stesaT (F) fafa i

tfai, 7riffai, ftami, az, i-fam 3f

TA 14. afa TZ RI

@
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T 4 AZT47 (aÍ4Å) -12/27

(3H) fAu ) T () JFT

12. HIATEATEqut fafaq

Ai, 71fartai, fHaHi, 792, Tr-fAT 3TÈ

Ty 14. TifafaiFqz hfqi

6 , ":»ht viA , al {i1141 4. A,

K

@
MP_B
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7A ATA (TiuA)-12 29

2. fuiraArivtaz6zze (CGuidance for Deci

and Invention)-it Tai TTETR, HISA Yf 5. T 3TaiT ÅAr TAT- fATaA 7 34

(Unifomity and Co-ordination)-78 V TTTYA727 7d 7T TSHI I 3T II 1 TTATA

ST9 20.

3AT qH (Steps) 331À TEH

2. Ftarë faaifta aAT- fA4rsA ANTI 3 HRaa

@
MP_B
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5 (
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30/a aa (2023)

7 21. AfAaizenmrfaferai aM fferyi
3T-FAT TTTTitateatT AR (Difference between policies and procedures)-iAT I bA1412I H

. =itaai (Policies) aTfafara (Procedures)

1. AUT I R

2. 3aaTT

3. 3

4. HTTEtea

(Single use plan) a4T 2. r tHà aI F Ti T
TETTTT I2 71 TH (Project and

I. gEi TT TT (Single use Plan or Single Programme) aAt * a eHT & 4 *R aRI

(Standing Plan)

event Plan.)

@
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ATAT 3aTa (Tmi4d)-12/31341-5

(1 ) (2 36) (3 36) (4 36)
2

2
6

(8)
(a) 3fe-5T (b) 3af

(d) 37 i(c) sarad(1) ATrGR AAUI Bm -

(9)
(a) 3TR
(c) TATa

(b) 3Haf (a) 4-e

(2) (c) 3êhR A
(a) 3e Tfa gaT
(b) yaak7

(d) TalaaEI 51 H-
(10) 3tecsr ARU 61 TEra

(a) 3e HH7
(d) Hte

(3)

(d) 377M
3FR- (1) (a), (2) (a), (3) (b). (4) (d). (5) (c). (6} (d).

(7) (d), (8) (d), (9) (b). (10) (a).

TA 2. fa FATH A i h-
(4) (1)

********

(a) 3tcAT (b) HTêrC5TR

(c) 3Tafe
(d) 37-tyTIT WT

(2) *****'***

(3) .. T6**

(5)
(a) Tab HEM

5)

(6) HTEA FAM: fAfsa arani
(a) 514t7
(c) taft

(7)

(7) **** *

(b) faH

(d)
37HyaRTET 3)

H
(b) HTHTTs
(d) 37F

(9) ****

(a) afA T
c) H

@
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32/9 s (2023)

(10)

faya ..

3TR-(1) 3TeaR 3AY, (2) Aa, (3) ai,
(4) fra, (5) Adm, (6) ¥T34, (7) 3Tat,
(8) TRTTI, (9) EYfs, (10) faHrf
TYH 3. H gt aaTg

3aTPIai I T ?

(9)

fa4Tftyy FAT?
3HR- (1) 3, (2) AuaH, (3) HfT AI, (4) 7

(H1), (5) HTA, (6) Ter% Tiit, (7) Htfgs
HESTU, (8) e 7, (9) fa4,
(10) HT7 H7|

(10)

(A) (B)
(34) THTaui fAuauy

(a)3F7I ATEN

(1)

(2)

(3)

(4)

(5)

3R-(1) (). (2) (T), (3) , (4) (T), (5) ()|
(1) i h1 fAT (2) 7 31 fAefm (3) fai3
51HT (4) zari (5) 37rR HTRTUT

(6) HH-e HgA 51 FYA1 (7) ATCTAI À Hi
377T

(1)

(2)

(3)

(4)

3 (1) fR, (2) 3Rafa, (3) T14
(5)

(6)

(7)

(8)

(9)

(10)
3. 7 FATGAT- HMBA faa 3AI

3T-(1)HTI, (2) FHRI, (3) H4, (4) 34R, (5) HI,
4. sfaR AUIàaaIEY7ISTI(6) , (7) 3THT, (8) 4FT, (9) Era, (10)
3-3TE 31-U i 3K7-37H
1. 9THTA aiATR aut (Relief in Executive

(1) Work)- 3ATer6R RI aH aARI
(2) fAuta 5 fed I ?
(3)

(4) 2. THTat TTF4 (Effective Management)- A*S

(5) ya 51 Ta ?
(6)

(7)

@
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5 (
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7AAHA AZTAA (Tiyi) -12/335. RUT ara ffeyI
3HR-(1) 37HYR, JTTAfra

H- (1) 1atTH5 1 1YTFH HT7, (2) fayripa HTA, (3) TTT HT3 I TtA 7TZA. '4, I zi¥ M i

3F4IG 3PHT FT
TTHA TTH TTTE

9. Tairua 1 frairy HTBAf Tga ?

(2) terat 4 3HR, "JHe5R 3H-UI 51 AT9TY

wy 13. tadh-su fèhTa HErG ? uz

aH aAR T upd i 34THN IREI 13T- fahTa HET (Facilities in Growthl-

@
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5 (
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AHTA Aaa (Tiqd)-12/355

Bttri ATE-344 JI I41. Toa afYasfrui i ur 4 ET (Reduction in

3TETR a à da aà ë am 3u urden of Top Executives)- r

3R- (1) ATHTA ATTYuI (2) fatšT TTYT|
(3) Hs 4TTÉUTI (4) fTfaa 4TqT9Ur |

T77 21. TrT ATETfta HTTa HtEaT TY-a 2. rergau T FITAT (Facility of Diversifica-
tion)- fr-siestu ü fafasieroTaiH gaund

TR- (1) faty fèHi HTHTT aHI EAII

3. ar 3HtechTirat z THTEA (Incentive to

Young Executives)- frestm gai afremtri

T yTTi

3HTeTR

1.

25. 3itYaTrC5 TTO7 T ffeg
2. faa-4À EtY%

3. 7HT7

@
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-

36/ a (2023)

2. a faua (Quick Decisions)- factrà

Ty 26. T7 T4T fergia ai reAfqI
3R-TT frgia- rt vi afrart 3. T1 3fafrai t strTEA (Incentive to Young

T 29. 87 uf4TTEfETI
27. A4aTk HTBA 3ityaTres TA 3R- 1. fhtaIi TE ferata (Kimbal and Kimbal)-

2. (Haney)- 6it FTATA 3 FUEI 3i

30. faATtaraT aaoReqI

(i) f Gaicit (More Expensive)- H TUITEN À

(i) f-aoT 5t& (Difficulty in Control)-HH

3R- 1. 3aTAIAIYTR À HT (Reduction in the

Burden of High level Executive)- techsitU I 3
(Requirement of High Level Managers Increases)-

@
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7TT T (z*T, -12 37

3HT-6

(1 5) (2 3) (3 AT) 4

(7)

(1)

a T

(8)

(9)(2)

3,

(3)

TET-

a

c 2T 5T

(4)

a

'd, aiET
(5)

c TFT7
'a, irz 4aTAT É1

a 7
b 37 F7T

(6)

@
MP_B
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388/y7f% (202:3)

(14) 7ITA 1 M (nler.i nlriy

fafa i
(10)

4), "7, 14). , t. "'9, 1, '10, 1,

(b)4
c) a4 (rl) 31414-1 41/1

3-(1) (a), (2) (d). (3) (a). (4) (l). (5) (:), 6) (cd).

(7) (d). (8) (d). (9) (a), (10) (b. (11) tn),
(12) (b). (13) (b). (14) fa) (15) (d).

Ty 2. fra7 zITÍ 6 qfå hifau-
(1)

*********'.

(2)

(7)
A.......... hEAAl 71|

(3)

fafa
94)

***** .. è
5

3-(1 , '2,*, 3 T. 4, z, 5 a
6, H.'7, za, 3,7,9, 2. 10

T 5. TE T/TH ZATaU

6 . HI TA I
7
(8 .. EAI
9

210 ********

Z T7. 2 7E1. 3, ziRaT, 4 i
7 T, 8

. 45. 411. 6

9 7Ha. 10.7A
T77 3. 7 rgi aa1g

B)(A)

2
8
9

10

3H1 fq. 2. 7 3 73T
4 T. 5 77*7. 5

. 7
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7TUAPA AZPAA (7.(urra ) - 12. 39

TH 1. HPITAA 37EY77 (Case Study) * i fazfeTI KZáú zMpT #rATn|sTeT fafa t ? IETI
3HR- FAT AETaa (Case Study)- 3 TEA u

H&A Wa H $n Vu M

1. 7tT

2. HTaa

3. HIR ATaATR|775

4. fa/ 3THtgaTRT

HT HT

5. HHq

@
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40/ T (2023)

cient employee)- F A 51 M a

4 T Efti 37: aRE 7A FI 3rHTR À 2. Ftfan qa (Restricted Choice)- Ha7 qy
6. AN AHiTTm?

latent cannot come forward)- 7i Yi 3ta

TT 613T T ŠAafAT T| 4.ufaErai qra (Lack of competition)- TR

SRA 9. fgramanUI 3ATAYTAI TAEI
STY 7. 4yAT fTfYZ3 AÀ Ttaa i afts uai q 3- 3T- 1. 3454 FHTI 1 3TATT (Basis
Tgie AT IE Ti ? 3H t aTT HA 7 of Success of An Under-taking)- 3Y54 H 34

and Technícal Institutions)- 4TTI, HEICEici -i IHATTEK HAITA ITHHTA FTÀ HTa

2. faerifta ta a ufrqTT7 À TRTra (Helpfulin2. faTA RT (Recruitment Through Advertise

ment)- HHTR-y, ya-feis, t 74T Implementing the Policy)- 375 fquita iA

AfTaa faf gaTAT Tt 3Tara4R 3. T IA Y ATaP (Necesary for

Performing the Work)- HFTA T 344, fag5u 7T

fafer

1. TC TTÍ 6 TatafA (Promotion of ineffi-

@
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TTHT 37EzTA (iTd)-12/41

(14) HTA Tiataferai 1 y4Tfaa aTA T
(3) HTHTRaraiaiTia (Achievement Test)- z4 qftfEuffi à taTti 3aTm aIHTI

T 12. Hi a1Ta f6a uehTR fatga faahra

qa Tia Tdi 3I SE- TTR& * HRIH 3- 1. farT HEI I À Ta (Wider Choice)

(a) 3Hfafa Tta (Interest Test) - gEH YRIGII 2.T i sAHT HYA NTATTÍt 1 34TT47 (Incoming

of fresh and talented candidate)- 7 AT T aT
a)aTA TiHAUT (Personality lest) s TfHI HET-A INÍ Ti 34TT4 3454 T TAR

(Application by qualified and trained personnel)-
A-

4. TtArut (Competition)- TB ATTTAT HTY

T7 13. rt ara aa tiuTÄ fifeq

1. FTat taT (Lengthy Process)- TE Ha Hdi

2. Tirt utsaT (Costly process)-aTEÀ aTA H Ydi

(6) 4Hat HETTA I 3Tèaaa frsH AI

3. feHA 7taRA 7 HaTa (Dissatisfaction

(8) HTI i z01 T1 37% afara 1 fasTEH among existing staff)- IEtt aa r ¥di a 4

@
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AA AVUA (5,fuA - 1 2 43

AR MR

1.3HT9T

2.

3. Tq

4. tayt

5.

T 18. RTEUT ar (4) fafei t HHT T 3. àu Fs (Case Study) aT 7U7ATqTE ATT-

3 1. z6T aTEATA/TTHa (Class room

I -A (audio-visual) HIHpt 372AT TEA

ER 3ATH-waA I & fae aI sRiFUTÍ 7 4. za ufaara (Computer maodelling- F

2. Tfaa mfara saTA aNT NITUT (Training by H à aTafA sfaa fa HR Ei e 3FT7

@
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OARD_2
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44/A (2023)

4 E ,
TA 21. 9TTI UA TDTEJUT 3TA PAZ U

(Recruitment), 5 (Placement), JNT21
(Training). TE1HtA (Promotion), FYTHTUI (Transfer) . 34-R 7| 19T8UT TTOT

ATETR

FHT48TA TA

| &

3. Hia
fafT 5R

6) 114-14I AUEUI|

HTHT

5. 3Hate&

6. TAT

2. so1aU TETY- fTM ET HATA7

@
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7AAT AAA (AÍuu)-12 45

. 3TRT
34TETTR (Recruitment) (Selection)

1.

2. a

HTThR
3. 4dTAT TTNUT-7A HE 3TET

4. FaT/ |aTT aRT

4. 3HTA TATCHl- T HIHTAR aHTA H

5. TRfa/Tafa fY
(Face to Face) T7-3TH VE T6-far% HTE74

@
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46/994a (2023)

l (chek up) f41TAI&I ArEA TtÜAUI H aTtsa

6T-7

(1 s/5) (2 ) 3 3Hc6) (4 5)

3

(4)

1. Hfeaoagaa
(a) HT (b) 7T

(1) (c) H4 (d) raH
(5)

6)
(c) 3TU

(a) 4THai3HT4457131

(d) 7yi (c) HTHf 3T7YEF713i

(2)

(6)

(b) THE TH
(a) rai ATa7haI
(b) FTtifes HTTFHT

(c) 3ATE4 g TEVTEI
(3) 1A 1 T

(b) HH

(d) feita
fa) 34f437u

(d) HT4-HAA HESy

@
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-1 (6.iqt) 12|AT

(A) (B)
(

(2)

(3) 1-411

(8) TETaata fna yTR 71 Tfvysrqun - (4)

()(e) Ptl
(9) 3TtG 3tfiitr-

TF- (1) (44), (2) (8), t3) (k), 4; (4), 5, 14, 6) 14

T77 4. 7R/7a fafrg-
(a) (b) Ald
c) iRas

(1)
(10) raas 3Tayaa-

(a) t 97
(2)

(c) e
3F- (1) (d). (2) (d), (3) (a). (4) (cl), (5) (a), (6) (b),

(3)
(7) (b). (8) la). (9) (d), (10) (a).

T 2. frA TA qi a6tfy
(4)

(1)

(2) ****.

(5)
(3) *********

(6)
(4) THICI

(7)
(5)

**********

(8)
(6)

(9)
(7)

(10)
(8) *******

(9) 37-(1)HA, (2) HFI, (3) H, (4) AHI, (5) H, (6)***''******

4, (7) 4. (8) , (9) 3447, (10) HAI

(10) 5. T T/a I fAfG-'***'*

(1)

3- (1) fAA, (2) 4APPn, (3) AH1, (4) TR,
5) aftaTÁ, (6) 4 T7, (7) Azra, (8) PA, (2)

(9) 3A14u, (10) *JtAdl (3)

@
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AN/ ia (202:3)

(o)

1. faa TA:I I UTTAA T4 7 'Dirertir g..
+r

(7)

A.tive Functinr f Mariagernent- AT 7

(H)

(9)

Continuous Function- AIA T 7 T ai

fa511
T7- 4. 72a T T Z ? (zT T)

Ta 1. fean afaruT A 4317 quET3I

*AT , 7 74, T 7, 7AA , T

T77 2. AÍE% aT41 3 4 7aTR3I 743T3u

4. TA z AT2T fafra AT-

T97 5. TRI ATEVThI 5HAgI TTH"q4TSTI

@
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AT 37777 (Tíyi) -12/49

TEyhTHT ThI5HAGAI (Maslow's Hierarchy Needs) t At Hq-a TEd I

3-1. iFT T trit (Autocratic Leadership

2. T 61 Ta774hATI

3. HHT HAYTT I

4.

5. ATCH-Hg HTATTTAITI

ATyA1T 5i y aAI Ti BI 4q T44 2. TAAziT ga stat (Democratic Leadership

3. FaTHga iri (Free-rein Leadership Style)-

3fe7 EI
, "Tuia aHsa atM FatE5

@
MP_B
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5 (
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1.
STY-7 10. tTEsfra, WAatir4, q98 s-

2.

17419. FTH

3. 3Hfra T3-11 3- FIFT
1. 31e

ATaN (Accep-

tance Authority)

TI T

T 5 fAaTH VA 2. TATTHT 3H51 4TTAT

4. A 3. HTT

3131

4. HTE

5. taa-

.

@
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7AIHT AA (TÍ4i) -12 51

3. 72TFq6 71 726TFH6 Psitirze or ie

I. VTH

2. YT

3. feUTT

1.HT 3iR 4TErT (Integrity and Honestyi-

HTH, HATA,JTAT

4. R
2. 67 (Initiative)-yE U HTHTU IT

5. 4AT4A 3H4 74TI 51HH TATTA TK IAI 3. HTATTa aITAI (Social Skill)- A

777 12. 3f4TUI fayrani T TpfA T TYU

.ATT AZ4A (Internal Feeling)- 3HI AN7
. r/MAG TT (Physical Qualities)- Hst

A, Z1Í, ATE1AT, TAA

2. 7a2-qrt zran ((al esulerl tolnvlein)

@
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52/TyAta (2023)

3. HAT3AT 351 372a, fAarT 7T UTATÍ ziz2. HTHE5 7A1 FUTHE6 SRUITTI

TA 15. HSTUIaa feyI

2. VT (Message)-HT H fGET,HTT, ZATG, TET 3H4T TEM I Ta5 3 3414471 H ATA

4. TEH (Mediaj- TEYH 1HTRT4 3A HTHI TAT HIT

(1) HTO-7TUAI Fa-ett- sa-eYE1 TAT 3HEtHEAT 5

5. isattsT (Decoding)- teciT uTTT I

(3) HtdTA% a1mI- I: 3 TAT 71
6. THhdt (Receiver)- 78 4A EIAi TH ST ZTI

T 16. TaHU 14ETA fREy1

(4) ufea fYAT- F5 EA,HEA,Üd
1. 3TT- zfzH-r af45 Ti 3

@
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I 18. 3tVTtTUT 5TTATaATzu|
7AT PTA (7iu)-12 53

(1) Hf I fH YTUTT, (Monetary or Financial
Incentives)

ferd TtoT TETA AI I say a54tanti aTAER 1, (2) it-vt i7 faHA TTUTT, (Non-monetary or
Non-Financial Incentives)

6T-8 HaUT

(1 3) (2 3i) (3 3) (4 )

2 1 5

(4)

(b) sTHT9 frifta an
(1) fvI T ?-

(a) 24
(b) HT4 (5)
(c) ferta (a) aifes (b) 78i

(d) ifd(c) HHfY
(2) (6)

(a) fEer

(c) Aetta
(a) f yai arI (b) TATFH5

(d) Fnt

(7)

(a) 3m ce
(3)

(a) vu4
(d) TT

3-(1) (b}). (2) (d), (3) (a). (4) (b). (5) (b}, (6)

(b). (7) (b)

(b) 4

(d) 37F*}

@
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54 ya 77 (202:3)

****

(3)
''** '****

(4)

4(5
*********

(6) fAria faT faAtfra
(7)

(8)

3 (1) i, (2) fu, AYTE-I, (3) 3ATI,
(4) taeH, (5) PaUI, (6) 3o, (7) ¥d. (6) 57 A ufaI hl Jal Hhi HtAH ATld M(8) 37fI

HTHFI
T7 2. tAUAUI 1 HEr HATTSI(2)

(3)
1. 347THA F2TyAT- 7J4HP H 3HPTH FTTA(4)

(5)

(6)

(7)

3R-(1)HI, (2) 3FHRI, (3) HHT, (4) HF, (5) H,
(6)H, (7) HRII

77 4. g /aTÀIR Mr
(1)

(2)

(3)

(4)

(5)

3R-(1) fAata à, (2) ts, (3) 3k, (4) fPTTA, 3afarai ¥1 rt (Delegate) faam fazh ntrH*(5) HM ari faziu i

@
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4H 3NEZT7 (TnÍ4d)-12/55

FTI , Tg TITFA sHTI 1 Aii 3ETE f, 5. aR AATAiI 3a - fAATsA 3tt f+iam

.

(2016,18,15,19)

yftada f4T T5
@

MP_B
OARD_2

5 (
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56/ a (2023)

3917 H TTd I

3c6I3-9

(1 35) (2 ) (3 3) (4 316)

5
8

(7)

T97 1. HifaarugfF-
(1)

(c) TA f 3473AT(a) 777451iA faM (b) HEr4HTTia fam
(d) 3477 HYc) iesiiA fa (d) 37 Ht

(8)(2)

(a) fafya faua
(a) 6 HEH 3
(b) HIE 3

(d) 377 F
(3) erH Tt z1 farztuA1ait

(b) eTefia yf
(d) A

(c) FuE

(d) dia fa HTM
37

(9)
(c) FAT4ra

(4) T TYTEA TAU

a) Hte T
(a) itH (b) ya
(c) 5-

(10) A fAHaAuraaita-aT-

(b) FUy
(d) zi(c) 4 3AAT

(5)
(a) fotita 3YTF1 fAua

(b) FT¥TI Auty
(c) fai fAufq

(b) HHAI 3I
(c) tTR T (d)

(6) 25tfa i iaa i-
TR- (1) (d). (2) (d). (3) (b). (4) (b). (5) (d). (6) (C.

(7) (d), (8) (b), (9) (d). (10) (d).

(b) a 37fufe
(c) {ThE ta (d) 3ya HA

@
MP_B
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5 (
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7THT EZ77A (7ÍTm)-
12/57

(1) (3)

(2)

(5)
(3) . Tf 7T

(6)
(4)

**********

(7)
(5)

(8)
(9)

(6) (10)

JHR- (1)HI, (2) FR, (3) 3HR, (4) H, (5) 3Ha
(6) H, (7) HI, (8) ¥, (9) H7. (101 37(7)

(8)

(2)

(9) bTTdi& ?

(3
(10)

3(1) TRET, (2) 5, (3) T4T, (4) 1-2,
(5) 1ite, (6) 31fer%, (7) Žsî /f>m, (8) 71, (5)

(9) aeT,(10) 7Ta|
3. FE TH4

(6)

(7)

() (A) (B) (8)

h6a?(1)
(9)

TTHA
3)

()Fftui
(7) fartita fA
(3)ate

(2)
(10)

(4)
3HR- (1) tH Y, (2) 4YTA fENETSUI, (3) RT

Tl, (4) 377I 7, (5) FTTAA 3YTT. (6) fati yay%

(7) fea, (8) FPRÍTA TI, (9) 5dftea TsH Y 2EHT. (10

(5) TY-fA fea
37-(1) (a), (2) (37), (3) (), (4) (), (5) ) |
(II) (A) (B)

(1) (37) FT T
(2)

3)

4
(5)

-(1) (), (2) (E), (3) (37), (4) (3), (5) (E)1|

4.H/37Hra fHr
(1)

(2)

@
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OARD_2
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58/yas (2023))

T 2. tataHTUTÀ ATT FT 7AFA ?

Ni T AT EHT YA THTFTE T faufa u-fara z6 T (Terms of Buying and Sel

Htat ufada (Seasonal Variations- 7BTTIuiHreT fAra (Owners funds) 7
34R fT T i (Borrowed funds) I HI aTm

EA1 ?

345H (Public Uility Undertakings) TTEE AT

AT)

6. fa a 3a fREqi (2016.18)
3TR- 1. faT i 37TAAT- 3HFI JHE 374 T4

at?
JHR- farAd (Terms of Sale)- afa fata HTr

@
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AAHT H77 (i4a)-12/59

Tftat3TTR

2. TETTA ZITTU Z1 ATy- H47-7T7 TT

3. 3F1-A MTA H ut- TIA TF TH Z (Cash2. STfa
dscounts) 1 Y HTAI , HA TFITA AA FHHTeHT

ÀT
4. HTTR h1 h1 THTAAT ZhA 5 TtA-AH
3(Business Cycles)- a T 7afrai.- 3I, ATATI, zi67 faergi a3. 3HTG

3TEYI FT

5. U TÍT HTTAI- H HET TH TATA

4, 4-, HIÍA|AIN ITY TAA,

4. pt 1. faauaT (Economy)- 345 1 faA TAI

2. FTAT (Simplicity)- fatiy 9-I HT ETA afeu

3. 3ai a gET (Conductive to the Object)-

TYTTT5t?
4. etaT (Foresight)- faii tH a

.THT h Ha (Nature of Business)- fAuiu ihlliesC I i TA 4 TET AI f,

e HI 3434 (Public Utility Undertakings) H

Aa 11. fatiY TT=*T$? (2013)

. AHTA I TE5T (Size of Business Unit)-

1.aa ANTA TI Yaia fam fa (Mobilising

Adequate Finance at Minimum Cost)- fi y

@
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THT HET7A (4)-12/61

(2020) fecting Financing Decisions)

1. aHT hT Tht ( Nature of the Business)-
(i)

T 17. fafatmfauraàI ATT4 8? zuc6 nT

2. HT h1 ATChTR (Size of the Business)-74H

3. 3rT TaT (Production Process)-i 3FHTEA I I FUT 27 TE5TK 5 gT 8-(a) žteATA AAT

a aE H 6RitA TTT ATaT74am (a) ruIFitA TTAT THUTT (Long Term Investment

Decision)- TEBTH AaT fAuta af

(b) 3AYTA AT Auta (Short Term Investment

4. faHtUT ufFAT (Manufacturing Process).- zt fPHtU

5. Th 3TyTAT (Requirement of Cash)-

@
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62/TA7 (2023))

faftrT
2. utadazta TAfte 5 Id- (34) aTtra

EU, (a) A-AA7, (H) TT IJ: a-44, (a

(2018)

T 19.
3TR- (1) E 1 yarda (2) araHTY 1 1. 7H eTTAT- 7a fei =ia a

4. aH TNUT f

T-10

(1 37) (2 Hn) (3 36) (4 ta)
3 6

(2)

T771.HEtfenra gfa-
(1) e ATH6

(a) ti aR
(c) 4I arSR (d) faazft arsR

(a) faTŠs (b) aTur5

@
MP_B

OARD_2
5 (

Tele
gra

m)



HH 3777 (iqi)-12/63(3)

(b) atpm TTi
(c) ta

3H- (1) (a). (2) (c). (3) (a).

(d) 39qt7 qasi

JA 2. HEÍ TTÍ TTE-
(A) (B)

(1) (a) T1ty a

(2)

(3) (c) Ha fccTHTH 5T- Fhr fYUtI (Stock Exchanges)
(4)

374-Ta954

3R-(1) (d), (2) (a), (3) (e), (4) (b) I

(1)

(iv) TEi aTaAt (Self-Regulatory Organisations)(2)

(3)

(4)

(5)

6)
(7)

3- (1) HI (2) FT (3) FFU (4) AHFT (5) THF T HAR ETT FHÀ AA er f -

(6) TH (7) HII (1) frTEt 4rati (Non-resident Indias)

(1)

fafaa as (Securities and Exchange Board

of India SEBI) TTYAI T$I

(2)

(3)

(4)

i UHT, (3) Fai, (4) IT, TECd17| (4) t trt4A fATa5 ATT HATT HI
(5) 3i9T Autm aa ATI

al

3- (1) ef4s/Tti aTr, (2) 1ts R/

fund)(6) Ast HTAT i TTEUTt5 7Y (M

(8) 37-771T (Sub Broker)st 3T

@
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64/ aa (2023)

TA 3. at (SEBI) HTH 1 fAeqi 2. 51 zhT TS H T

1. JtAT4 (Protective Functions)
2. ATH5 M (Regulatory Functions) 3
3. faHTF47 14 (Developmental Functions)

3497

34 TAiI
4. 31

61 4at 5 H 30 374T 1T

T9R 78RT (Unfair Trade Practices) hTI
5. &

f$T T1HUT (Education and Training) m
3H7- t aIR (Capital Market)- T

(Insider Trading) a 5YE FT TEA 77 faFAT9

f 3TTT-HAT (Court of Conduct) FRT

fafeai-(1) HIHIT-HAI SR7 HTHA (Initial

Public Issue) (2) erETR AFTI 51 A4a (Right Issue)

(3) TaffR fAvi47 (Preferential Issue) (4) fapitia -
fa (5) ArTae FHHZ (6) TATA STTE TR FE yRteTëfaraHIR -

4TYiA 19T (Short term Funds) 1 U H

HTT4 TTA I (e-IPO) 1. t. hT3R (Crowther) 3HR, °"43T aTSR Y

2. Frt (Sayers) AT, "4RI aT9T F ar9
3T&TR

3ATTT 3. feryn (Sipman) qn. "qa aTR E

@
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aATALTTA (Tyi) - 12 65

2
3TT TIR HAfafea farisad-

(2016,18)

Ht4A, fasbi *Aa, FTT Hr4A (Right Issue).
aT T4 (Public Offer) 3anf

3TNTR

1.u
3HT-1. aTH (Regulatory Objective)-

379TF 34TY,

2.gTHE 37 (Protective Objective)- fari
2. 5

3. STTCATH3ENT (Preventive Objective)-

3. FATA
faTsETT, fa

4. tachiHTRH 3a (Developmental Objective

4.

10. IHR jhH ShTR Hg T TT

? 5. 7ThTR
tors) 4hR

6. 354

R-RHT4TT (Protective Functions)

2)H 4T9R (Insider trading) 47 A Ti-

@
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66/7 ž (2023)

(6) 37teHYH 3i a A T

(7) sta 37744 (fA4a) - 3HTerAu 1956 aa
(2) sE43AIF sfayfari i -fa a

(3) aTST HYTTGA fHTa HTI 3TIeA

3hT-11
faqur

(1 a) (2 3) 3 3) (4 36)
4

1 10

(6)
(a) faT7 (b) taTT 1. 78feru ga-

fauurH
(a) 3 3T

(c) HUEU (d) T4SUT(1)
(7)

(b) ta 3HTi
(d) 3F1 3-qai

(a) Ta75 (b) T

(2) (8)
(a) ta7 AATT (b) fasa (a) 3ei
(c)ITR TAYA (d) 37477

(3) (9)
(a) (a) Ti(b) H

(d) aet-t
(b)T

(c) tafem
(10) taTA TEq4

(c) 197 (d) T
(4)

(a) H fT9H
(c) STh fTTYA

3H7- (1) (c). (2) (d). (3) (b). (4) (d). (5) (a). (6) (d)

(b) T tT94
(a) H
(c)

(5)

(b)a
(d) 377 H

(a) f
(c) Tee

(b) Aien
(d) afm

(7) (a). (8) (c). (9) (cl. (10) (d).
TA 2. fiaA TATAI T qti aAsq

tayuTa yaA... *******'
(1)

****'*****

@
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RYEHTY 3TET44 (Ti4d)-12/67
(2)

3H 3)
(4)

(3)

*****'**°°* (5)

4) Y5 Y6.

(5)

(7) fayurA 3 4H1 BI TA F7AÀT****

(6)

(8)

(7
(10)

8)
3T7 (1) H7, (2) HTRI, (3) ¥HR7, (4) 7,

(5) 4H, (6) H, (7) H, (8) *HRI,
..... qHFET45 I

(9)

(10) TqyuA SThY....
(9 4H, (10) HrII

3- (1) takga, ¥hu, (2) faTYF, (3) 37G, *3. /RH 3T TT-
(4) EgUI, (5) yET, (6) 9f1, (7) fHr, (1) 0 irHAF1 HT taTgui aa zi8?

(8) faT94, (9) faE4, (10) 3714%, Jq4TAT|

T7 3. HEI i -
(1)

(1)3TE 1 fatRiz

(3)

(A) (B)

(34)341 (4)

(5)
FTeft &?

(2)

374HT (6)

(7)

(8)
(3)

(4) 3744 FAT
(9)

(10)

37- (1) 378K, ye, FTER, (2) af1, (3) fauua

RIUI, (4) HTA Hy%, (5) 3HT,

(6)fHtaT, (7) 37HTTHge, (8) TAHY%,

(9) fayua, (10)
FETHe/HRTT HBAT I

(5)

TR-(1) (H), (2) (a) (3) (4) (4) (3), (5) (37) |

(I1)
(B)

(A)
(4) ftaE

(1)

2)
(3)

)
fAutky -Afa

7 1. fuUTAÀT ATTU?
(4)

5)
f famru

iR-(1) (3), (2) (3), (3) (7), (4) (34), (5) (4)T

4. /AHMMfen

(2)

@
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68/7&ta (2023)

2. feuurafHeu H4HT

fqu

T, H AYUI, fa7 HTi, fa Ta, fagTa,
3TR-S -A57 F7 (Promotion)

TCYUTH -eT% (Marketing Manager) HH TT 51

4f4a fàF, (3) fa537FTA

3. TfsT 1 7iga ufiHTAT ffeg

fRHTT1. Fuza (Stanton) 3HR, a aaTfatarai- favUTA *afA

2. fraa aen 3ifetT (Lipson and Darling) 5 3er,
r8. faIYA T T TYTY ?
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7ATATA 3ATA (aÍqu) -12/669

faT

()4U3RU

3HR- hiT- F51 37 3F41 5 3a , q,
14. fATUI HIEZT4 1 37 fairaI

fam H7JH 3T fAU aThI (Distribution Channel)

34 a (Favourable Image) H qR S Te

ST 15. 3ATE HAI ATTA ?

T7 12. AT Ud fatey i

@
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/011ála, (702:3)

***

2. u rfmAUI (1'lt Miz) frqa 4. dui1

4. (77.
TTH 4.7T7 TE TATZTI

-.

HUEUTTarrTa

3. tauura HTÍHÍMUT (Distribution Channel Mix)-

1. -A ATA AN P qraTA-F- 7*}

@
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7TAT 3AEZTA (aÍyu) - 12 71

3-T: T. TI T ,

(Communication) Ti TTHE a1 EI

3441TAT

T7 7. faa aA fayTuaTëfrfieyi

4 7i (2 faa, T fAEAI HTfa)

3T&TR

1. HT9T

@
MP_B
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ATAT 31-27 (7i) - 12/73

faft4a HT-sft

1.54 TAAI
2. tcr ya taHTTa

1. utAEA 1.fATU3XTHTA

2. 37TE HAT7A A21 FFTTH
2. HUEUI 51 YUEITD

3. T4TttET ua yfsn
4. if
5. i
6. Fa
7.3514d fAHT

8. ta T4A
9. TTE 331H1--

3. AT7H graHT- TEg 5 THHTU 3THTAT TEAT

1. TrUT Va T (Simple and Short)- TE 4. fT 7 TE-n faarya 1
H à

2. R 3aRUT (Easily Pronounciable) - AT4 UEII EI 3- aKg T 344i -6r t T H

6. HTha (Attractive)- IS HI EI, TI TTTA TT

7. 54 TataT (Economic)- TVE 5z R FYA

8.9HTETFH (Suggestive)- IUE I 4 HOTH

(2) 3rHTZHi ZRT fauifta q-

@
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74/9 äa (2023)

ST7 18. fe5 Haa afa fafrqi

faferai

tateai (Consumer or Customer Promotion
Methods)

1. TasTTTT I HTM-HTT (Window Display)-
TyT 17. farrui HTEqyT IATR HTHIY

2. (Coupons)- 4 t TFE TI EI T

Distiribution System)

3. aT SEYiai (Fairs and Exhibitions)

3rTET
(fufan) (TRC)

(Dealer Promotion Methods)

Distribution System)
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TATa 3Aua (i4H) -12/75

3 T| tas
HTeTR

T-7 19. tasa F U Sata6 faa sia 1.

HErei
3.

4.fe Tt 3, faau faTTyA, 34fkA fA4, 3FE

3hT-12

3
(1 ) (2 3) (3 ) (4 37)

2 2

(4)
(b) 45
(d) 48

(a) 36
(c) 52

(1)
(5)

aiHT
c) H5

(2)
(d) 7 E (a) hti

(c) 7TR
6)

(b) O
(d) taT

(a) (ISI)

(c) (OSI)
(3)

(b) (ASI)

(d) z
(a) 12,00,000 (b) 18,00,000

(a) 1962
(c) 1986

(b) 1976 (c) 20,00,000 (d) 25,00,000
(d) 7
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A 1T4 (iqA)-12/77(8)

(9)

(10)

? FPO ))

3 (1) (1) 1986 H, (2) IPTI ME5 TI, (3) A44 faa3rHTzizR Turaiaad aTATa 1, (4) 1930, (5) ETa fHTTZ 3YNIE,
(6) THTTOTT/TUTAHIT aTet, (7) yAT, (8) 3- HT - itaHTA6 3H1f4 (The Standards oi

Weighls and Measures Act. 1976j- H affT4 £(10)tH

yA 1. ATE ÀTTaz HARTET NtYAHT 1954 51 f HUHUI TATA ÈI

7. HtaaTHfAa4 1872 7413I
3- T faTaz 3rrH TH7 1954- 3R-4TTata 3ara3afara4, 1872 (The Indian

3HTf4 T i tHTAE R F TAI VI Contract Act, 1872)-3H 37TA44 T E

9 2. 3quteat aTehR MrEI

34R (remedies) IT EA dI

1. 77 AT- TP 37HT A7A T A8.3quiAT 3TIETiYra i fttieqI (F5T TT)

75Ttt (Knowledge of various goods and ser

(Infomation about goods and services from the

37T AT HTATE?

3T- HT5 (Echo Mark)

FTAT?
37- T 4T5 (Ag Mark)

EIH E AÅ Ttg4IŠH (FPO, ISO, Terh I
Woolmarlk) Htai

S7 10. 1TTA1 fTARFUSTTSI

H (2) T,UA.AT. (3) aiTHT (4) F64I 3- fTYA TT YHaT Htehr (Right ko

Complaint and to be heard)- a 374t akg

@
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78/THs (2023)

3 TÀ TA ?

3HR- 37tAT TET T ATa5TR (Right to Con-
sumer Education)-37TAI staa aH yr (3) fHii ag aT|

I 17. 37HAT HRHUT 3HTYAAA 1986 s

3T- ITHTI RqT 3uta4 1986 a

3T7- 7A HtchT (Right to choose)- 3yHTAT

TY 3HT TA aem T.

TyT 13. 3 6 HTUAan 1999 FHTEI
3HR- 34T ATYtATT, 1999 (The Trade Marks f4, 1987 a7 I37HI HrAm aefta4
Act. 1999)- F7 HTETAYHaTYR YA aTU T
HTYtAY4 1958 i HHTT H5I FATH frAI dIà HT 4 1986 5 7EZIT7 1. 2 7T 4 15 4ŠT 1987

18 T 1993 HHTH fT TT I 371 HTH

6-1993 fi 18-6-1993 À THTiaI

TY 14. z 3FITE HfYAHT 1937 i HTa

1937(The Agriculture Produce Grading and Mark 18. qi at uted aa yure f
ing Act, 1937)- 7F tatHya z4 IEI a I $Tq9taT I fsA ATTII SATA TUAI arfgyI
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ZAH 3ETTa (7i4d)-12/79
3. 374TAI3T 5T HTGA- 3THTAT HA

TA 19. 8ATEYYT TF tA4a 1955HHTSRI
3H- 3ATCuiakg 3ATTTIA (Essential Commodi ua AA
ties Act) 1955- 7 HY4 AAYT7 a 4. FTATTS HTATU za- zuRI HAT À H4TA

ETHTSTTai FA-fani Ttarki z f

20. atg tasha 3NtYAHa 1930 i FHHTYI

23. 34wITRAT fafaait TATSI
3H- Z4T ZRT E Aa (Self regulation by

business)- ae faceia AaH, 3124 4BHE

Ty 21. HT4 ita HA5 aTeAHa 1976

3T-T - itT HTT 3HTYATH (The Standards of

Weights and Measures Act, 1976)- FH 3affy4 HTI TBTe (cells) Ta feë I 3HTI HRAT

2. TTHt HI (Business Association)-AYT6

SK)à 7i R Heai (Code of

H 22. 3qutAT HRAUI H1 TEra HHHII

@
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80/ 5 (2023)

(1) 374RI HHF4 yRNe, Erc

(3) 3vaa Rieu feari taTTt Hnaa fecriti

3T- HTJM T5T TO7 (Formation of the State (6) n TSH HHIgei 3i% zfs41 qaji

()37#H1 z118-, bletbldll

TyT 28. HTdty AA N AiA. 1986 ht zITEAT

7 26. TTEa 3TaTI a 7AGTSI

3- Tta ATAtT 71 10A (lioalion of the Nar-

tional Comnissionn)

@
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